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SERVICE AGREEMENT BETWEEN _______________ 

AND 
_____________________________ 

 

This Agreement for Call Center and Telemarketing Agreement (the "Agreement") is made effective starting from 

______________, 2022. 
 

 

BETWEEN: Company (the "Corporation"), a company organized and existing under the laws of the [Sindh, 

Pakistan] and located in Karachi, Pakistan. 

 

  [Office # 56, Business Avenue, Shara-e-Faisal, Karachi] 

 

 

AND: [__________________________] (the "Call Center"), a company organized and existing under the laws of 

the_______________________ of _______________________, with its head office located at: 

 

___________________________________, this address. 

 

 
WHEREAS Corporation, (the “Corporation” hereinafter) desires to sell the Corporation program via telemarketing 

(among other methods) and to utilize the services of outside call center(s); and 

 

WHEREAS [___________________], (the “Call Center” hereinafter) maintains a separate and distinct business as a 

call center able to handle all aspects of telemarketing including payment processing and as a broker who can 

supervise other call centers; and 

 

WHEREAS Corporation and Call Center have agreed upon the terms of their business relationship; 

 

NOW, THEREFORE, for good and valuable considerations, the receipt and adequacy of which are hereby 

acknowledged, the parties, intending to be legally bound, agree as follows: 

 

1. Call Center shall serve as a call center to handle inbound and outbound telemarketing calls for 
Corporation. 

 

2. The Term of this Agreement shall commence on the date hereof and shall continue for one year, subject to 

automatic renewals of the Term for successive year periods, unless either party terminates this Agreement by 

giving the other party written notice of said termination at least 60 days prior to any desired termination date. The 

Term may also be terminated by either party (a) in the event of a material default hereunder by the other party, 

which default is not cured within 30 days after notice of the default is given by the party seeking to terminate the 

term and (b) by either party immediately upon the institution by or against the other party of insolvency, 

receivership, or bankruptcy proceedings, upon any assignment for the benefit of the other party's creditors, or 

upon the other party's dissolution or ceasing to do business. Upon termination, each party shall remain liable for 

any amounts due or accrued as of the effective date of termination of the term, and for any and all covenants 

contained herein. 

 

3. During the term of this Agreement Call Center and its contracted call centers shall not serve as a call 
center or handle any marketing, inbound or outbound, directly or indirectly, for any other legal services program 

other than Corporation's. 
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4. Call Center shall follow all approved scripts and marketing tools as provided by Corporation. All marketing 

tools and scripts must be pre-approved in advance by Corporation. 

 

5. Call Center shall handle all calls and submit sales accordingly and on a timely manner. 

 

6. Call Center shall send all enrolled member information as well as cancellation information to Corporation 

on the same day in an acceptable format. 

 

7. Call Center warrants that it shall conduct its business in accordance with all applicable State and Federal 

law. 

 

8. Corporation and Call Center acknowledges and agrees that each party has a legitimate business interest in 
protecting its proprietary information from abuse and agrees that the restrictions set forth herein are reasonably 

necessary to protect such legitimate business interests. 

 

9. Each party acknowledges that during the Term, it shall have access to the confidential information and 

trade secrets of the other, consisting of, but not limited to, customer lists and information concerning each other's 

methods of operations, regulatory status, attorney lists, systems, products, customer lists, agent lists, membership 

information and other such proprietary business information. For purposes of this Agreement, "confidential 

information" means any confidential or other proprietary information disclosed by one party to the other under 

this Agreement, except information that (a) is public knowledge at the time of disclosure, (b) was known by the 

receiving party before disclosure by the disclosing party, or becomes public knowledge or otherwise known to the 

receiving party after such disclosure, other than by breach of a confidentiality obligation, or (c) is independently 

developed by the receiving party. 

 
10. The parties hereby agree if any provision of this Agreement is held to be invalid or unenforceable, all other 

provisions shall nevertheless continue in full force and effect. 

 
11. Call Centers are required to submit the following documents; 

 
 PSEB License copy 

 National ID copy 

 IP Infrastructure details, OR 

 A Bank Deposit of $1000 (in case of failure to submit above details, a deposit of $1000 is required) 

 

12. Each party represents and warrants to the other as follows: 

 

a) the execution, delivery and performance of this Agreement (1) has been duly authorized by all necessary 

or appropriate acts or proceedings, corporate or otherwise; (2) does not violate or conflict with any provision of its 

respective Articles of Incorporation, By-Laws, or standing resolutions; and (3) does not violate or result in a breach 

or default (with the giving of notice, the passage of time, or otherwise) under any contract, understanding, 

judgment, order, writ, law, or regulation that is applicable to the representing party or its assets. 

 
b) this Agreement is the valid, legal and binding obligation and Agreement of the representing party, and is 

enforceable against it in accordance with its terms 

 

c) Each representing party is a duly organized and validly existing corporation, in good standing in the 

respective jurisdiction of its incorporation. 
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Commission Details 

 

These will be the commissions paid to the call center after 2 weeks of activation; 

 

Internet $18 - $40 

Internet 300 - $50 

Internet 500 - $60 

Internet 1 GB - $125 

Mobility    $50 

DIRECTV    $125 

 

Chargeback period is 180 days. 

 
IN WITNESS WHEREOF, this Agreement has been executed and delivered in the manner prescribed by law on the 

date first written above. 

 

 

Details:  

CNIC#    ________________________________________ 

Office Address:   ________________________________________ 

Company Website:  ________________________________________ 

PSEB License:   ________________________________________ 

 

 

 

CORPORATION     CALL CENTER 
 

 

 

   _       

Authorized Signature    Authorized Signature 

 

 

 

             

Print Name and Title  Print Name and Title 
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